Sentinel upgrade to Version 9
Upgrading from Sentinel to Touch Version 9 is a simple process using a fully automated upgrade
installer. http://www.cessoftware.com/downloads/Sentinel Upgrade.exe

A couple of points to note,

1. The first thing the installer does is take a backup of the current Touch folder, the bigger the
Touch folder the longer that part of the process will take.

2. File checker will run twice during the upgrade process and each time will update the archive
files to add in additional fields required, again the bigger the archive files are the longer this
process will take.

e Stage 1 — Run the Sentinel Upgrade Installer
Download the ‘Sentinel_Upgrade.exe’ and copy it onto the desktop of the terminal to be
upgraded (It can run from anywhere on the PC but the desktop is as good a place as any).

Double click on the ‘Sentinel_Upgrade.exe’ to launch the installer and run through the
wizard.

The screen below will automatically show.

Sentinel Upgrade - InstallShield _

< Preparing to Install...
- Sentinel Upgrade Setup is preparing the InstallShield Wizard,

which will guide you through the program setup process.
Please wait.

Extracting: Sentinel Upgrade.msi

|

Press Next to continue on the screen below.
[ 18 Sentinel Upgrade - InstaliShicld Wizard ==

Welcome to the CES Sentinel Upgrade Wizard

The install wizard will upgrade Sentinel to Touch on your
computer, To continue, dick Next.

CES Software Limited
39 Lindsey Street
Epping

CM16 6RB

T: 01992 564654

F: 01992 561309 WARNIMG: This program is protected by copyright law and
international treaties.

sales@cessoftware.co.uk

< Back [ Mext = ] [ Cancel ]



http://www.cessoftware.com/downloads/Sentinel_Upgrade.exe

Press Install on the screen below.

-
ﬁ! Sentinel Upgrade - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ < Back ]E Instal  { [ Cancel

The installation process will then begin.

r R
48 Sentinel Upgrade - InstallShield Wizard i i il loconlii=i e

Installing Sentinel Upgrade

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Sentinel Upgrade. This may
take several minutes,

Status:
Validating install

InstallShield

This process will take a few minutes to run and it may take longer on older hardware.



The black screen will open and run several utilities, the first being file checker v1.0.6. As mentioned

earlier for systems with large archive files file checker will take a while to run.

1) Sentinel Upgrade - InstallShield Wizard SR =>% [ e e .

== Touch File Checker Utility v1.0.6

Installing Sentinel Upgrade

The program features you selec By CAWindows\system3Z\cmd exe.

Installshield

Please wait while the 0 o
take several minutes.

File: 344/350 VIEW_DISPLAY

Status File: 345/350 VOUCHER_ISSUE
Validating install Fil: 348/350 WAVESOFTDISCOUNTS
—_— Fie: 347/350 WAVESOFTPRINTERS

Flle: 348/350 WAVESOFTSETTINGS

File: 349/350 WIHANDHELDSTATUS

Flle: 350/350 WMPRODUCTGROUPS
Folder 1/5 C:\TOUCH\DATAY

Flle 1/7 CRYSTALDATA

Flle 2/7 CRYSTALDOCUMENTS

Flle 3/7 CRYSTALWIZARD

Flle 4/7 ETOPUP

File 5/7 TEXTSERVICES

Flle 6/7 TOUCHSTOCKORDERS

File 7/7 TOUCHVIEWS

o

2 DBF files found

A second file checker v1.1.0 will run shortly afterwards, again it will take a while for large archive

files.

0 DBC fies found

Folder 2/5 C:\TOUCH\REMOTEY
Fle: 1/2 REMOTE_NAMES
File: 2/2 REM_STAT

7 DBF files found

0 DBC files found
Folder 3/5 C:\ TOUCH\DATA\ACCOUNTSY
File: 1/7 ACCOUNTS
File: 2/7 ACCOUNTSALEREFERENCES
File: 3/7 ACCOUNTSETTINGS
File: 4/7 ACC_CONTROL
File: 5/7 ACC_GROUPS
File: 6/7 ACC_ORDERS
File: 7/7 AUDIT

0 DBF files found

Touch File Checker

Processing DBF files in C:\TOUCH\REMOTE|, ...

Processing DBC files in C:\TOUCH\REMOTEY ...

Processing DBF fles in C:\TOUCH\DATA\ACCOUNTSY ...

Processing DBC fles in C:\ TOUCH\DATA\ACCOUNTS) ...

Processing DEF flles in C:\TOUCH\ARCHIVE ...

Processing DEC fies in C:\ TOUCH\ARCHIVE\ ...

=4 Touch File Checker Utility v1.1.0

Touch File Checker

: 32/373 BOOKINGSANSWERS
: 33/373 BOOKING_SALES

ile: 34/373 BRANCHES

1 35/373 BRANCH_DISPLAY

1 36/373 BRANCH_ENQUIRY

1 37/373 BUST_GROUPS

1 38/373 BUTTON

1 39/373 BUTTONFUNCTIONS

1 40/373 BUTTONS_BACKOFFICE
:41/373 BUTTON_PASSWORDS
:42/373 CALLERIDHISTORY

1 43/373 CARD_TABLES

1 44/373 CASHIERSALES

1 45/373 CESFILEDETAILS

: 46/373 CESFILEHEADERS

1 47/373 CHARGE1

1 48/373 CHARGE2

1 49/373 CHARGES

1 50/373 CHARGESHEETBUTTONS

1 51/373 CHARGESHEETSOPENHEADER
: 52/373 CHARGESHEETSOPENITEMS

: 53/373 CHARGESHEETTITLES

: 54/373 CHARGESHEETWAVESOFTREMOTES
: 55/373 CHARGESHEET_NEXTALLOCATEDSHEET
: 56/373 CHARGESHEET_REFERENCES
1 57/373 CHARGESHEET_TITLES

1 58/373 CHARGE_L

1 59/373 CHARGE_L0
1 60/373 CHARGE 11
1 61/373 CHARGE 12
: 62/373 CHARGE_13
: 63/373 CHARGE_14
1 64/373 CHARGE_15
1 65/373 CHARGE_16
1 66/373 CHARGE_L7
1 67/373 CHARGE 18
: 68/373 CHARGE 19
: 69/373 CHARGE_2

Bentinel

Cancel

Close

,




Finally Press the Finish Button to complete the upgrade.

.
%) Sentinel Upgrade - InstallShield Wizard [

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Sentinel
Upgrade. Click Finish to exit the wizard.

CES Software Limited

39 Lindsey Street
Epping
CM16 6RB

T: 01992 564654

F: 01992 561309 [ show the Windows Installer log

s(@cessoftware.co.uk

.

The Touch folder will now be upgraded to CES Touch Version 9 and the old Sentinel Windows
Shortcuts will have been removed and replaced with CES Touch shortcuts.

Note: The installer does not update the Windows Startup folder so if you have the ‘Sentinel.exe’ set
in the Startup folder you will need to manually remove it and update it with the ‘Touch.exe’.



e Stage 2 — Start touch for the first time after the upgrade.

Start Touch using the new Touch shortcut created by the installer. When Touch Version 9
starts for the first time it will run a few processes.

e An auto backup will run

rroupsce - Do
ing C-\TOLCHIDAT Aimmproducigrnupe.dbf - Do
[eeieaing Talie Lock on Mester Dats

Lo e Focation: :\loushbackupsiMaster MASTER- 12052017-11183LIog
Firshed Creating Zp

o  File checker will run, it should run quicker this time around as the archive files will already
be updated.

=== Touch File Checker Utility v1.1.0 [ =

Touch File Checker

: 32/373 BOOKINGSANSWERS
1 33/373 BOOKING_SALES
: 34/373 BRANCHES
: 35/373 BRANCH_DISPLAY
1 36/373 BRANCH_ENQUIRY
: 37/373 BUST_GROUPS
: 38/373 BUTTON
: 39/373 BUTTONFUNCTIONS
fle: 40/373 BUTTONS_BACKOFFICE
1 41/373 BUTTON_PASSWORDS
fle: 42/373 CALLERIDHISTORY
: 43/373 CARD_TABLES
: 44/373 CASHIERSALES
: 45/373 CESFILEDETALS
fle: 46/373 CESFILEHEADERS
le: 47/373 CHARGEL
fle: 48/373 CHARGE2
fle: 49/373 CHARGES
: 50/373 CHARGESHEETBUTTONS.
: 51/373 CHARGESHEETSOPENHEADER
: 52/373 CHARGESHEETSOPENITEMS
1 53/373 CHARGESHEETTITLES
1 54/373 CHARGESHEETWAVESOFTREMOTES
: 55/373 CHARGESHEET_NEXTALLOCATEDSHEET
: 56/373 CHARGESHEET REFERENCES
: 57/373 CHARGESHEET_TITLES
: 58/373 CHARGE_1
1 59/373 CHARGE_10
1 60/373 CHARGE_11
fle: 61/373 CHARGE_12
fle: 62/373 CHARGE_13
: 63/373 CHARGE_14
: 64/373 CHARGE_15
: 65/373 CHARGE_16
1 66/373 CHARGE_17
fle: 67/373 CHARGE_18
1 68/373 CHARGE_19
: 69/373 CHARGE 2




o The End of Day setting will below will show, Press OK

@. The End of Day settings have been changed, it is important you set
y

these now as this software cannot continue until you have done so.

Select the required option below and press Accept.

End of Day setting

Press Yes on the message box below.

@ Are you sure this is the setting you want?
k- <

You may change this setting at any time using the back office settings,
however any End of Days run previously to the new change will not be

changed.




e Stage 3 - Relicense Touch for Version 9

Note: You will need an updated licence code to work with Version 9, please contact the CES licence
team ceslicenses@cessoftware.com ahead of any upgrades to request a licence update.

If the sentinel version was fully licenced the message below will show, Press OK

Licence Check

This license has not passed a check (0), a new license is

required!

The screen below will then show, Select the Enter License option

License Check

You are running the Touch Software in Demo Mode.
You must verify to continue in Demo Mode or enter in a valid License to continue using this software.

Enter Demo Mode Enter License

Cancel

The licence agreement screen will then show, Tick the box to confirm | have read and understood
the above and Press the Green Accept button.

End User License Agreement
Before you can license this Terminal, you must agree to the Terms and Conditions.

Please READ them and then Accept them to continue.

HE TERMS OF THIS LICENSE AGREEMEN] SSION TO DOWNLOAD AND/OR USE THE PROGRAM 15 EXPRESSLY
NOT REQUIRED TO MAKE THIS AGREEMENT VALID AND ENFORCEABLE. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF
ALLING IT OR UNINSTALL IT, AS APPLICA

or CES Product for upg:
nded and are NOT SOL

nal add-on components.

CES grants to You ed, non-transfer. alty-free license (without the right to sublicense)
1l a single coy nt cantaining the CES f
(b) to use the Documen

the copy. For clarity CES software components, pragrams

lease or

Decline



mailto:ceslicenses@cessoftware.com

There are now 2 choices Online or Manual licence. You need an active internet connection to use
the online option.

Note: Unlike Sentinel, Version 9 will not work with an expired licence. If you use the online option
you will not need to manually update the licence when it expires every 12 months.

Licence Choice

Online License Manual License

Press the Online Licence if you wish to select that option. If a dongle is connected you will see the
dongle number in the PC key box as below with (Dongle Found) below.

== Online Licence B3

Online Licence

UK227802029 Refresh

Next Step Cancel

If there is not a dongle connected you will see a machine generated HDV code in the PC Key box as
below.

HDVAO8A5FA17CFB307B5 Refresh

Note: If you are intending to remove a dongle and use the machine generated HDV code you need

to let the licence team know when applying for the licence upgrade as they will need to allow a PC
Key change for the licence.



Now enter the Registration Key for the licence you are upgrading and press Next Step (the
registration key will be emailed out by the CES licence team when licence upgrades are
requested).

=% Online Licence =

Online Licence

UK227802029 Refresh

9427932504

Next Step Cancel

Press YES on the message box below

Confirm Licence details

You are about to verify a licence for:

Machine Key: UK227802029 (Dongle Located)

Registration Key: 9427932504

Are you sure?

YES




The licence details will then show on the screen below, press Next Step.

== Online Licence =

Online Licence

CES Software Ltd

Next Step Cancel

The list of modules will then show as below, Press Next Step.

Note: Additional modules can only be added here when setting up a new licence. For upgrades
please contact the licence team if you require additional modules adding.

<= Online Licence =3

Online Licence

Caller ID

Cash Rounding (ROI)
Chip n Pin

Credit Cards

ETopUp _ *Table Planner
Hotel Link :
KVS (Kitchen Video Screen)
Messenger

Newsagents

PABX

ResDiary

Sage Link

Scale Link

Next Step Cancel




The summary screen will then appear, Press Confirm Licence

=2 Online Licence

Online Licence

LLicence For:

Machine Key: UK227802029 (Dongle Located)
Registration Key: 9427932504

Name: CES Software Ltd
Branch: 1
Terminal: 1

Modules:
=Accounts, *Bookings, Custorer, =Stock, *Table Flanner

Confirm Licence Cancel

The message box below will appear, Press OK and the terminal will be fully licenced.

-

Licence verified ﬁ

& The licence has been created and verified, this terminal is now fully
" licenced!

Manual Licence Option

At this stage select the Manual Licence option on the screen below

Licence Choice

Online License Manual License




You will then go to the manual licence screen and all the details should still be there from the
previous Sentinel licence.

= Licence =

Licence

UK227802029

CES Software Ltd

11/10/2017

49650-6-025-4-921-1-218-2-203-0-518-5-43 . .
49650°6-025-4 921-1-21822030518-543 |V,

If the licence details are still there from the old Sentinel licence you should only need to update
the Licence Key box. It is advised to tick the Remove formatting box and empty the Licence Key
box as below before entering the new licence key.

Licence

UK227802029

:
Table Planner

Validate Licence

Cancel




Now enter in the new licence key and press Validate Licence.

= licence

Licence

UK227802029

8380013-62020-53131-54153-28203-02013-421:
T —

Table Planner

Cancel

If the licence key entered is correct the message box below will show, press OK.

Licence Activation

Licence Activated Successfully




e Stage 4 — Run/Cancel the Start-Up wizard

The first time Version 9 runs it will launch the Start-Up Wizard. The idea behind the Start-Up Wizard
is to make it easy to connect cash drawers, printers and customer displays and add receipt details
when setting up a new system.

When upgrading from Sentinel there should be no real need to run the Start-Up Wizard as the
settings will already be configured.

Press Cancel on the screen below.

Touch Star-Up Wizard

Touch Start-Up Wizard

Welcome to Touch!

As this if the first time you are running this software since installing this version we can offer you the use
of a Wizard to help you get setup.

Using this Wizard we can:

* Set-up your Terminal Type

* Set-up your Hardware (including Receipt Settings)
* Set-up your Super User

* Set-up your Custom Support Details* Plus more

Click the next button to continue.

Press YES on the message below to cancel the Wizard.

Cancel Startup Wizard

Are you sure you wish to cancel the Set-up Wizard?

Press NO on the message below to stop the Start-Up Wizard running next time you start Touch.

Startup Wizard

Do you wish to run the Startup-Wizard the next time you
restart the software?

(Answering NO will never prompt the startup-wizard again)

Touch will now start up and take you to the operator sigh on screen, the upgrade is now complete.



